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Hands-on-Session 
Explore the quality indicators of 
MOOCs 
MOOQ for the quality of MOOCs: 
“We will make MOOCs better” 
 
Quality Reference Framework with 




Our proposal  
for discussion: 
 
The Quality Reference  
Framework (QRF) 
Quality Reference Framework with 
indicators for design & comparison 
 
Our main goal is the collaboration with all 
to improve future MOOC design for 
better MOOC learning experiences 
16 questions in 4 clusters (n=45): 
1. Experience with MOOCs (5 questions)  
2. Perception and Expectation (5 questions) 
3. Personal Goals (4 questions) 
4. Recognition and Certification (2 questions) 
n=45: reveals that many MOOC learners  
do not share the intentions of the  
MOOC designer & have their own goals  
MOOQ Pre-Survey 

Three main surveys for learners,  
designers and facilitators of MOOCs 
 
Please support us to improve next MOOCs: 
www.survey.MOOC-quality.eu 
Your feedback is most welcome! 
Global MOOC Survey 
Combines 3 surveys on 13 constructs: 
1. MOOC learners (69 questions) 
2. MOOC designers (89 questions) 
3. MOOC facilitators (58 questions) 
3 months with huge support (n=625):  
reveals that most MOOC learners  
reported positive learning experiences  
with MOOCs 
MOOQ Survey 
MOOQ Survey: 1st results 
What is Open Education (OE)? 
 
Quality dimensions of OE in practice? 
 
Quality indicators for OE in practice? 
 





3. Business Model 
MOOQ Matrix 
1. MOOC Learners 
 
2. MOOC Designers 
 
3. MOOC Facilitators 
 
4. MOOC Providers 
MOOQ Target Groups 






























How much do you agree with the  
five phases?  
(Analysis, Design, Implementation, Learning Process, Evaluation) 













The analysis phase is important 
 
(Analysis, Design, Implementation, Learning Process, Evaluation) 













The design phase is important 
 
(Analysis, Design, Implementation, Learning Process, Evaluation) 













The implementation phase is important 
 














The learning process phase is important 
 
(Analysis, Design, Implementation, Learning Process, Evaluation) 













The evaluation phase is important 
 


















How much do you agree with the  
planned target groups?  
(National ministries, local authorities, MOOC providers, 
MOOC designers, MOOC facilitators, MOOC learners) 













The national ministries are important 
as target group 
(National ministries, local authorities, MOOC providers, 
MOOC designers, MOOC facilitators, MOOC learners) 













The local authorities are important 
as target group 
(National ministries, local authorities, MOOC providers, 
MOOC designers, MOOC facilitators, MOOC learners) 













The MOOC providers are important 
as target group 
(National ministries, local authorities, MOOC providers, 
MOOC designers, MOOC facilitators, MOOC learners) 













The MOOC designers are important 
as target group 
(National ministries, local authorities, MOOC providers, 
MOOC designers, MOOC facilitators, MOOC learners) 













The MOOC facilitators are important 
as target group 
(National ministries, local authorities, MOOC providers, 
MOOC designers, MOOC facilitators, MOOC learners) 













The MOOC learners are important 
as target group 
(National ministries, local authorities, MOOC providers, 
MOOC designers, MOOC facilitators, MOOC learners) 

















How much do you agree that the  
planned instruments are helpful?  
(MOOC, Guidelines, Evaluation tools, Online communities,  
Design patterns, Checklists, Use cases, Authoring system, OER) 













How much do you agree that the  
planned MOOC is helpful?  
(MOOC, Guidelines, Evaluation tools, Online communities,  














How much do you agree that the  
planned guidelines are helpful?  
(MOOC, Guidelines, Evaluation tools, Online communities,  














How much do you agree that the  
planned evaluation tools are helpful?  
(MOOC, Guidelines, Evaluation tools, Online communities,  
Design patterns, Checklists, Use cases, Authoring system, OER) 













How much do you agree that the  
planned online communities are helpful?  
(MOOC, Guidelines, Evaluation tools, Online communities,  
Design patterns, Checklists, Use cases, Authoring system, OER) 













How much do you agree that the  
planned design patterns are helpful?  
(MOOC, Guidelines, Evaluation tools, Online communities,  
Design patterns, Checklists, Use cases, Authoring system, OER) 













How much do you agree that the  
planned checklists are helpful?  
(MOOC, Guidelines, Evaluation tools, Online communities,  














How much do you agree that the  
planned use cases are helpful?  
(MOOC, Guidelines, Evaluation tools, Online communities,  
Design patterns, Checklists, Use cases, Authoring system, OER) 













How much do you agree that the  
planned authoring system is helpful?  
(MOOC, Guidelines, Evaluation tools, Online communities,  
Design patterns, Checklists, Use cases, Authoring system, OER) 













How much do you agree that the  
planned OER collection is helpful?  
(MOOC, Guidelines, Evaluation tools, Online communities,  
Design patterns, Checklists, Use cases, Authoring system, OER) 

















For which target groups is the 
planned MOOC helpful?  
(MOOC, Guidelines, Evaluation tools, Online communities,  














For which target groups are the 
planned guidelines helpful?  
(MOOC, Guidelines, Evaluation tools, Online communities,  














For which target groups are the 
planned evaluation tools helpful?  
(MOOC, Guidelines, Evaluation tools, Online communities,  
Design patterns, Checklists, Use cases, Authoring system, OER) 













For which target groups are the 
planned online communities helpful?  
(MOOC, Guidelines, Evaluation tools, Online communities,  
Design patterns, Checklists, Use cases, Authoring system, OER) 













For which target groups are the 
planned design patterns helpful?  
(MOOC, Guidelines, Evaluation tools, Online communities,  
Design patterns, Checklists, Use cases, Authoring system, OER) 













For which target groups are the 
planned checklists helpful?  
(MOOC, Guidelines, Evaluation tools, Online communities,  














For which target groups are the 
planned use cases helpful?  
(MOOC, Guidelines, Evaluation tools, Online communities,  
Design patterns, Checklists, Use cases, Authoring system, OER) 













For which target groups is the 
planned authoring system helpful?  
(MOOC, Guidelines, Evaluation tools, Online communities,  
Design patterns, Checklists, Use cases, Authoring system, OER) 













For which target groups is the 
planned OER collection helpful?  
(MOOC, Guidelines, Evaluation tools, Online communities,  
Design patterns, Checklists, Use cases, Authoring system, OER) 



























Quality dimensions of OE in practice 
 
Dimension 1: Analysis 
Dimension 2: Design 
Dimension 3: Implementation 
Dimension 4: Learning Process 
Dimension 5: Evaluation & Optimization 
OE Quality Dimensions 
Quality indicators for OE in practice 
 
For Dimension 1: 
For Dimension 2: 
 
For Dimension n: 
 
OE Quality Indicators 
Quality indicators for analysis in OE: 
• XXX 
OE D1: Analysis 
Quality indicators for design in OE: 
• XXX 
OE D2: Design 
Q. indicators for implementation in OE: 
• XXX 
OE D3: Implementation 
Quality indicators for learning in OE: 
• XXX 
OE D4: Learning Process 
Quality indicators for evaluation in OE: 
• XXX 
OE D5: Evaluation 
